Western State University College of Law Fall 2011
ExamSoft v 10.0

All students must download new version by 1/31.

WSU ExamSoft Custom Home Page www.examsoft.com/wsulaw
ExamSoft Customer Service & Technical Support
support@examsoft.com (866) 429-8889
Compatible with Windows XP, Vista & Windows 7
Watch ExamSoft training videos at www.examsoft.com/softestdemo

ExamSoft will download directly to a MAC
ExamSoft Contact: Bonnie Manning bmanning@wsulaw.edu or (714) 459-1128 Room 312
ExamSoft will run better on your lap top if you remove all games, videos & pictures.

How to download, install & register ExamSoft v 10.0 on your lap top!

1. Visit www.examsoft.com/wsulaw.

2. Login using your Western State University College of Law Student ID
number: ExamSoft will not recognize “@” in Western State University
College of Law’s student IDs - replace the @ with the letter “‘A” or “a”

(for example ~ a00001234)

and ExamSoft password: Your password is the last six (6) digits of your
WSU Student ID. Veteran Students — note this change.

3. Download, install and register ExamSoft v 10.0 / SofTest

BE PATIENT - each lap top slightly different - 5 minutes at the most.

4.  Register ExamSoft v 10.0 / SofTest using your Western State University

College of Law Student ID number and ExamSoft password.

Go to your desktop and click on the ExamSoft icon.

Click Launch SofTest button

Check your registration status. Does it say COMPLETE?

8. ExamSoft v 10.0 will expire on August 31, 2012.
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If you have trouble please see go to www.examsoft.com/wsulaw and log in. The FAQs are
at the bottom of the screen

Bonnie Manning 714-459-1128 bmanning@wsulaw.edu

ExamSoft Support 866-429-8889 support@examsoft.com

Remember — do your homework and access the FAQs before you contact ExamSoft support!
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Western State University College of Law Fall 2011
ExamSoft v 10.0

How to download your ExamSoft 10.0 templates

Templates available in late January

A “template” is created for each midterm / final exam you take this fall semester.
A template is simply an empty document with your exam number programed in it.

You must have an internet connection.

Double-click the ExamSoft icon on your Windows Desktop
Click 'Download Exam Files'

Enter your ExamSoft ID* & ExamSoft Password*

Do not enter a download password

Select exam file and click the 'Download' button.
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*ExamSoft ID*: Same as WSU Student ID with an “A” or “a” instead of the @
*ExamSoft Password*: Last six (6) digits of your WSU Student ID

If you do not yet have a lap top computer, you may download ExamSoft on to ANY computer
( the main thing is to activate your account before January 31, 2012
You can then download ExamSoft 10.0 when you have purchased the lap top.

If you are using ExamSoft for the first time, please watch the videos at
www.examsoft.com/softestdemo

If you have trouble please go to www.examsoft.com/wsulaw and log in.
The FAQs are at the bottom of the screen

List of contacts:

Bonnie Manning  714-459-1128 bmanning@wsulaw.edu

ExamSoft Support 866-429-8889 support@examsoft.com

Remember — Access the FAQs before contacting ExamSoft Support
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